
 
 
 
 

A word from the experts 
The Importance of ISO Certification 
 
Quality Management Systems have been around for many decades and Toyota made them famous by 
running their businesses using lean manufacturing and having procedures and training programs in place to 
ensure a standardized approach to building cars that were of extreme high quality with a focus on eliminating 
waste and driving process improvements. 
 
People from all over the world have studied how Toyota built a culture of quality and many companies in turn 
have modelled their quality programs around the philosophy that “quality should be built into everything you 
do.” 
 
Many of our customers require us to have a quality program in place especially pharma, health care, testing 
laboratories and production customers. They need to have evidence that they are working with companies 
that understand quality and have training programs in place to ensure a consistent approach when delivering 
products or services. 
 
In particular for our customers, many of them require compliance with the FDA and we are on their critical 
supplier list because we are doing installs, repairs, and calibrations on equipment that could have a direct 
impact to patients and their products.  
 
Having a quality system in place provides our customers with a high degree of trust and confidence in the 
services we are delivering. 
 
We have been recommended by our ISO Registrar and have received our ISO 9001:2015 certificate. This 
new version of the ISO Standard helps us adopt a risk-based approach to understanding and tackling high 
risk issues within our business. 
 
Stay tuned for future updates! 
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